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Introduce charging administration fees for appointeeship 
 
Adults have the right to manage their own financial affairs. However, this may be difficult for 
some individuals who due to lack of capacity, illness and or disability. 
 
Where a person becomes unable to manage their own financial affairs and has not put into place 
a lasting power of attorney, the matter can be taken to the Department for Work and Pensions 
(DWP) and or Court of Protection to request a third party is put into place to support the 
individual.  
 
The third party can be a friend, family member or an organisation (including the council as 
corporate appointee). Where the individual requiring this support only has only has DWP income, 
then an appointee can be appointed by the DWP.  
 
Most local authorities provide a money management service for adult social care users who are 
unable to manage their own financial affairs. The council recognises the importance of supporting 
vulnerable adults to manage their finances and to protect them from potential or actual financial 
abuse. 
 
The council currently only becomes DWP appointee or court appointed deputy for finances as a 
last resort where there is no other party (or suitable party due to safeguarding concerns) to 
undertake this role.  
 
What is appointeeship: 
A Department for Work and Pensions appointee is the person who is appointed by the DWP to 
manage an individual’s DWP income. 
 
The appointee responsibility includes making and maintaining any benefit claims, collecting 
payments and managing the money including the payment of bills.  
 
Current Practice: 
Currently the council does not charge administration fees for the management of appointeeship 
clients as it does for deputyship clients, where there are administration fees for managing client 
funds and assets.   
 



3 

 

The full set of deputyship charges for local authorities are set out by the Court of Protection 
(Practice Direction 19B Fixed Costs in the Court of Protection).  
 
Proposal: 
The Council is currently able to charge for court of protection clients based on legislative guidance 
issued by the Court of Protection. There is no national policy for governing charging for DWP 
appointeeship. Policy and charges are therefore subject to local Council decisions.  

 

As the number of DWP clients increase, the council recognises the administrative costs of 
managing appointee client accounts is increasing and there is a need to off-set this increasing 
cost. As the level and type of service provided to appointeeship clients is similar to deputyship 
clients, the proposal is to introduce annual administration fees comparable with deputyship 
charges for appointeeship clients. 

 

The proposed fees applicable from 01 April 2019 for DWP appointeeship clients is as follows: 
  
It should be noted that the likely fee that will apply to all DWP appoint clients will be the Category II fee 
(see below) and the savings proposal of £70K is based on this fee only. It should also be noted tha the 
fees are comparable with deputyship charges.  

 

Category  Description  Fee Amount not exceeding  

Category I  Work up to and including the 
date the DWP appoint the LBH 
council as the corporate 
appointee. This fee will not be 
applied to existing clients 
(unless they are converted to 
court of protection). This will 
be a one-off fee. 

£745 

Category II Annual management fee 
where LBH acts as corporate 
appointee for DWP income/ 
Benefits 

(a) For the first year 

(b) For the second year 

and subsequent years 

Where the net savings of an 
individual are below £16,000 
an annual management fee 
not exceeding 3.5% of the 
client’s net assets on the 
anniversary of the DWP 
appointing the council as 
corporate appointee. 

 
 
 
 
£745 
 
£650 
 

Category III Annual management fee for 
property where the council is 
involved in the maintenance of 
the property. This will only be 
applied with agreement of 

 
£300 
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client or family and service 
manager. 

Category IV Preparation of appointee 
annual report. This will be 
optional and will only apply 
with agreement of client or 
family and service manager 
where requested. 

 

£216 

 
 
Where the appointeeship ends before the date the annual fees are due to be charged then pro 
rata fees will be calculated. 
 
The above fees are based Practice Direction 19B Fixed Costs in the Court of Protection. The fees 
and charges are subject to change. 
 
For existing clients as at 01 April 2019 (proposed implementation date): 
 

1. For clients with savings over £16K and where the council has been DWP corporate 

appointee for over a year, the first (category II) fee to be applied at 01 June will be £650 

and not £745. If the appointment has been for under a year, then a pro-rata fee will apply.  

 

2.  For DWP appointee clients who have less than £16K in savings and where the council has 

been DWP corporate appointee for over a year, the first annual management fee 

(category II) will be 3.5% of the savings held on 01 June 2019.  If the appointment has 

been under a year, then a pro-rata fee will apply. 

OR: 
 
 
For existing DWP corporate appointee clients the category II fee will apply on the anniversary date the 
council was appointed DWP appointee. 

 
 
What will this mean: 
The proposal will impact on current corporate DWP appointee clients where the council manages 
their DWP income / benefits.  
 
Consultation 
This will be necessary if the proposal is to go ahead. Any consultation will need to involve the 
clients affected to ensure the introduction of administration charges does not have an adverse 
effect or impact on their wellbeing.  
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Mosaic data of service users N/A

Current data on service users does 
not breakdown by gender 
reassignment.

N/A

Mosaic data of service users
N/A

Mosaic data of service users
N/A

Mosaic data of service users N/A

Current data on service users does 
not breakdown by sexual 
orientation.

N/A

Current data on service users does 
not breakdown by religion or belief.

N/A

Current data on service users does 
not breakdown by pregnancy and 
maternity.

N/A

Current data on service users does 
not breakdown by marriage and civil 
partnership.

N/A
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See 5. 

A consultation will take place. This will be developed and involve current corporate DWP clients. 

 
N/A at this stage. 

Those affected will be either current or future service users of Adult Social care and where the 
council manages their DWP income.   
 
1. Sex    
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As of 9 August 2018, of the 188 service users where the council manages their income through 
DWP Appointeeship, there were 101 (54%) male users and 87 (46%) female users.  
 
This proposal will impact more on males and this is slightly disproportionate compared to the 
3514 Adult Social Care Service Users of which 1881 (54%) were female and 1625 (46%) male. 
 
However, compared to the overall Haringey data from the Haringey (2017 Greater London 
Authority projections), where 49% are female and 51% are male, the slightly ‘more’ impact on 
males is expected.   
 
 
2. Gender reassignment  

This data is not available. 
 
3. Age  

As of 9 August 2018, of the 188 service users where the council manages their DWP income, 129 
are over 61+ (61%) and 59 (29%) are under 61 years of age.  
 
The proposal will be felt across the age range under and 61+. However, it is expected that the 
impact will fall mostly on the 61+ as they are predominant in the people being provided with a 
service, of the 3514 Adult Social Care Users, 2038 (58%) are 61+. 

 
4. Disability  
 
Care and support is provided to vulnerable adults all of whom have a disability. Adults who 
receive this service and where their DWP income is managed by the council through DWP 
Appointeeship will be affected by this proposal.  
 
5. Race and ethnicity
As of 09 August 2018, the ethnicity of the 188 service users is as follows: 
 

Asian / Asian British 7 4% 

Black / African / Caribbean / Black British 57 30% 

Mixed / Multiple 2 1% 

White 102 54% 

Other Ethnic Group 9 5% 

Unidentified 11 6% 

The impact of this proposed change will impact across all ethnicity groups, however, there is likely 
to be great impact for the following groups: Black / African / Caribbean / Black British and White. 
This is expected as these groups are predominant in the people being provided the Appointeeship 
service and Adult Social Care. This also supported by the overall Haringey data from the Haringey 
(2017 Greater London Authority) projections. 
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6. Sexual orientation
Data is not collected in relation to the management of finances via DWP Appointeeship. 

7. Religion or belief (or no belief)
Data is not collected in relation to the management of finances via DWP Appointeeship. 
 
8. Pregnancy and maternity
Not available  

9. Marriage and Civil Partnership
Not available  

10. Groups that cross two or more equality strands e.g. young black women
Not available  

• 

• 

 

 

 

• 
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Implementation of this proposal would affect current and future adult social care service users 
aged 18 and over where the council manages their benefit income through Department for Work 
and Pensions (DWP) Appointeeship.   
 
The policy will continue to provide an equitable process for financial assessments and 
contributions based on affordability.  
 
Analysis of previous changes to the contributions policy indicates that the proposed changes 
would impact on the protected characteristics of disability. This is also supported by the analysis 
above.  This is expected given that the profile of those most likely to receive care and support 
from the Council. 
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66% 

34% 
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24% 

24% 

43% 

8% 
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The Council has three ex-day centre premises that, with certain adaptations, could be 
leased to a local provider to support 15-20 high cost service users currently receiving 
services out of borough at reduced cost, and closer to their existing support networks. 
This is proposed as it chimes with stakeholder views and capacity analysis that there is 
insufficient capacity and variety in borough and to improve outcomes for users.  
 
This could yield £540,000 in savings in full year 2020/21, depending on: 

• Which service users move to the new service 

• The outcome of the procurement exercise 

• The capacity of the service to support a higher number of service users by using the 
leased 
premises as a ‘hub’ to support more service users. 
 
There will be a capital outlay requirement of approximately £177k and a £10-15k social 
work 
resource requirement to manage (on a 3-4 month basis), the transition/support planning 
process of moving service users from out of borough back into area. 

 

 

Mosaic data of service users N/A

N/A
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Current data on service users does 
not breakdown by gender 
reassignment.

Mosaic data of service users
N/A

Mosaic data of service users
N/A

Mosaic data of service users N/A

Current data on service users does 
not breakdown by sexual 
orientation.

N/A

Current data on service users does 
not breakdown by religion or belief.

N/A

Current data on service users does 
not breakdown by pregnancy and 
maternity.

N/A

Current data on service users does 
not breakdown by marriage and civil 
partnership.

N/A

Feedback on outcomes from 
provider monitoring information  

N/A 

This proposal concerns users with a learning disability and users with a learning disability and 
autism at moderate to complex levels of need. They are therefore disproportionately affected by 
these proposals which are designed to improve outcomes and maximise independence.  
 
More men that women will be affected and here it is the younger cohort of people with learning 
disability who tend to be living out of borough, hence they equally may be affected more by the 
proposal.  
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We have established a co-design group which includes users, carers and staff, as well as officers. 
We are keen to hear directly from services users, as they will be most affected. We are 
undertaking activities such as visits to centres of excellence with users and carers in order to 
ensure we consider all opportunities for the future.  
 
We will undertake in-depth reviews and if necessary re-assessments of individuals, which will 
involve the user and their carer as appropriate, where anyone has been identified as someone 
who could benefit from in-borough provision.  

 
We have shared early stage thinking on this proposal with stakeholders and they have expressed 
support for both bringing users back into the borough and ensuring we have an improved offer 
locally.  

For people with learning disabilities currently in day provision and those young people with a 
learning disability taking up services in Haringey, this proposal will have a positive impact. Those 
affected will be either current or future service users with learning disability of day provision 
through LB Haringey. 
 
Through co-design and further examination of the data, we will ensure that the future offer 
reflects the needs as currently identified and that flexibility is built in both to the redesign of 
spaces and the sort of service commissioned to enable future needs and outcomes also to be met 
effectively. 

• 

• 
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This proposal will build our capacity to respond to duties under the Equality Act for people with 
learning disabilities, with or without autism. This includes:  

• The model will seek to minimise disadvantage suffered by people with learning 

disabilities.  

• The model will seek to meet the needs of people with learning disabilities in the borough, 

reducing travel time and increasing opportunities to link effectively to normal, community 

life.  

• One of the features of a day opportunity model is to ensure that users do participate in 

community life, through testing a range of community based activities including leisure, 

employment, training and building social relationships 
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http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
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http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
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This analysis has concluded that, overall, the extension of HMO licensing is likely to have a positive 
impact on all tenants and those with protected characteristics in particular. Licensing will have the 
greatest impact on those who are disadvantaged and who have little or no choice but having to rent 
in the private sector, including specific groups of tenants who share protected characteristics. . 
 
A key purpose of the scheme is to improve housing conditions and reduce property related  antisocial 
behaviour which will benefit residents across all protected characteristics and particularly more 
vulnerable groups. In particular, BAME groups, new migrants, families with young children, disabled 
residents and vulnerable adults will benefit from better enforcement of licence conditions and of the 
Housing Health and Safety Rating System standards. The proposal will therefore advance equality 
of opportunity to high quality housing for individuals and groups who share protected characteristics.  
 
 
We do not anticipate any direct discrimination for any group that shares protected characteristics. 
The results of the consultation and the Equality Analysis has identified some potential adverse 
indirect impacts for lower income groups,  particularly young people, migrants, single parents, if 
landlords decide to increase rents as a direct result of licensing.  However, based on our existing 
licensing schemes in Haringey and that of other Councils who have introduced licensing, we believe 
that this is very unlikely to materialise and so the likelihood of this impact is very low. 
 
There is a risk of homelessness for some residents should landlords decide to withdraw from the 
private rented sector. Although we think this is unlikely, to mitigate against this we have minimised 
the cost of a license, including offering a 50% early bird discount.  In addition we will ensure that any 
monitoring or reporting requirements for landlords are kept to a minimum.  Feedback from other 
councils and experience of our existing licensing schemes suggests that this is unlikely to happen 
and is therefore a low risk. 
 
The proposal will help to foster good relations between individuals and groups who share protected 
characteristics and those who do not by driving up standards of accommodation that is likely to be 
shared by diverse small groups and by reducing property-associated anti-social behaviour that may 
otherwise worsen relations. 
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http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
https://londondatastore-upload.s3.amazonaws.com/instant-atlas/ward-profiles-html/atlas.html
https://londondatastore-upload.s3.amazonaws.com/instant-atlas/ward-profiles-html/atlas.html
http://content.tfl.gov.uk/technical-note-12-how-many-cars-are-there-in-london.pdf
http://content.tfl.gov.uk/technical-note-12-how-many-cars-are-there-in-london.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://content.tfl.gov.uk/technical-note-12-how-many-cars-are-there-in-london.pdf
http://content.tfl.gov.uk/technical-note-12-how-many-cars-are-there-in-london.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://content.tfl.gov.uk/technical-note-12-how-many-cars-are-there-in-london.pdf
http://content.tfl.gov.uk/technical-note-12-how-many-cars-are-there-in-london.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf
http://www.haringey.gov.uk/sites/haringeygovuk/files/equalities_profile_of_haringey.pdf


48 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



49 

 

• 

• 

• 

• 

• 

• 

• 



50 

 

 

 

 



51 

 

 

 

 

 



52 

 

 

 

• 

• 

• 

• 

• 

• 



53 

 



54 

 

- 

- 

- 



55 

 

• 

• 

• 



56 

 

• 

• 

• 



57 

 

• 

• 

• 

• 



58 

 



59 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



60 

 



61 

 



62 

 

 

 

 

 

 



63 

 

 

 

 

 

 

 

• 

• 

 

 

 

• 

• 

• 



64 

 

 



65 

 

 

EQUALITY IMPACT ASSESSMENT 

 

The Equality Act 2010 places a ‘General Duty’ on all public bodies to have ‘due regard’ to 

the need to: 

- Eliminating discrimination, harassment and victimisation and any other conduct 

prohibited under the Act 

- Advancing equality of opportunity for those with ‘protected characteristics’ and those 

without them 

- Fostering good relations between those with ‘protected characteristics’ and those 

without them. 

 

In addition the Council complies with the Marriage (same sex couples) Act 2013. 

 

Stage 1 – Screening  

 

Please complete the equalities screening form. If screening identifies that your proposal is 

likely to impact on protect characteristics, please proceed to stage 2 and complete a full 

Equality Impact Assessment (EqIA).    

 

Stage 2 – Full Equality Impact Assessment  

 

An EqIA provides evidence for meeting the Council’s commitment to equality and the 

responsibilities under the Public Sector Equality Duty. 

 

When an EqIA has been undertaken, it should be submitted as an 

attachment/appendix to the final decision making report. This is so the decision 

maker (e.g. Cabinet, Committee, senior leader) can use the EqIA to help inform their 

final decision.  The EqIA once submitted will become a public document, published 

alongside the minutes and record of the decision.  

 

Please read the Council’s Equality Impact Assessment Guidance before beginning the EqIA 

process.  

 

1. Responsibility for the Equality Impact Assessment      

Name of proposal  Commission gypsy and traveller support 
and reduce operational costs 

Service area   Children and Young People’s Service  

Officer completing assessment  Jennifer Sergeant  
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Equalities/ HR Advisor   

Cabinet meeting date (if applicable)  February 2019 

Director/Assistant Director   AD Early Help and Prevention, Youth 
Justice and SEND 
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2. Summary of the proposal  
 
Please outline in no more than 3 paragraphs  

• The proposal which is being assessed  

• The key stakeholders who may be affected by the policy or proposal  

• The decision-making route being taken 

 

The creation of a dedicated resource of a Gypsy, Roma and Traveller GRT specialist practitioner 
post in CYPS, located in the Targeted Response Team.  
 
The focus of work for this role and resource for GRT families specifically to provide: 
 

o culturally appropriate interventions support GRT families achieve good outcomes 
for children and young people 

o provide ,advice, and guidance to SW’s in their work with GRT families  
o advice and guidance and signposting of GRT families to appropriate services for 

support  
o Facilitate GRT families and young people access to hard to reach services 

including education and health provision. 
o Training and support to practitioners on best practice in working with the GRT 

community and families  
 

Commissioning of a GRT advocacy Service contract of a  GRT advocacy service, for access 
and use by any GRT individuals or families in contact with wider council department 

 

3. What data will you use to inform your assessment of the impact of the proposal on 
protected groups of service users and/or staff?  
 
Identify the main sources of evidence, both quantitative and qualitative, that supports your 
analysis. Please include any gaps and how you will address these  
 
This could include, for example, data on the Council’s workforce, equalities profile of service 
users, recent surveys, research, results of relevant consultations, Haringey Borough Profile, 
Haringey Joint Strategic Needs Assessment and any other sources of relevant information, local, 
regional or national. For restructures, please complete the restructure EqIA which is available on 
the HR pages. 
 

Protected 
group 

Service users St
af
f 

Sex 2011 census 
JSNA 
ONS 
Haringey Child Health Profile 2017 
 

N/
A 

Gender 
Reassignm
ent 

EHRC  
 

N/
A 

Age 2011 census 
JSNA 
ONS  
Haringey Child Health Profile 2017 

N/
A 
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Disability 2011 census 
JSNA 
ONS 
Haringey Child Health Profile 2017  

N/
A 

Race & 
Ethnicity 

2011 census 
JSNA 
ONS 
Haringey Child Health Profile 2017  
MOPAC & ONS March 2015 Crime Survey  
2013  LBOH Gypsy, Roma and Traveller Communities Needs Assessment 
https://www.equalityhumanrights.com/sites/default/files/research_report_12inequalities_expe

rienced_by_gypsy_and_traveller_communities_a_review.pdf 
 
 

N/
A 

Sexual 
Orientation 

ONS 2016 
House of Commons Library 

N/
A 

Religion or 
Belief (or 
No Belief) 

ONS IMD N/
A 

Pregnancy 
& Maternity 

Census 2011 
ONS 

N/
A 

Marriage 
and Civil 
Partnership 

ONS IMD N/
A 

Outline the key findings of your data analysis. Which groups are disproportionately 
affected by the proposal? How does this compare with the impact  on wider service users 
and/or the borough’s demographic profile? Have any inequalities been identified? 
 
Explain how you will overcome this within the proposal. 
 
Further information on how to do data analysis can be found in the guidance. 
 

 
 
National and borough level statistics on ethnicity were published in December 2012. The total number of 

‘White: Gypsy or Irish Travellers’ in England and Wales is recorded as 57,680, for Haringey the figure is 

just 370. The chart below shows our position (6th highest) in relation to the other London boroughs. 
 
Haringey’s Child Poverty Needs Assessmentxiv published in 2010 also identified key issues affecting 

Roma and Irish Traveller communities including; 
 
Potentially higher levels of mental health difficulties caused by psychological and cultural aversion to living 
in housing  
Prejudice and racism from housed neighbours, the mainstream job market and at school 
Overcrowded households Youth offending  
High prevalence of Hepatitis B  
Teenage pregnancy  
Communication difficulties  

 
 
 Low educational attainment  
 Low levels of school attendance  
 Early marriage culture  
Key gaps in data:  

 Housing  
 Health and Mental Heath  

https://www.equalityhumanrights.com/sites/default/files/research_report_12inequalities_experienced_by_gypsy_and_traveller_communities_a_review.pdf
https://www.equalityhumanrights.com/sites/default/files/research_report_12inequalities_experienced_by_gypsy_and_traveller_communities_a_review.pdf
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 Substance abuse  
 Youth Offending and Prison  
 Child benefits & benefit take up  
 Employment, unemployment and job training  
 Connexions  

 
Age - Young People 
 
The Borough has an increasingly young demographic: Children and Young People under the 
age of 20 make up 24.4% of the population of Haringey. Currently this sector of the population in 
the GRT community is relatively smallier in compariosn  

Health: 37.8% of children in Year 6 in Haringey are overweight or obese, above the England 
average of 33.2%.  Of particular concern is the variation between different areas of Haringey: 
children in the most deprived parts of the borough are two and a half times more likely to be 
overweight or obese compared to those in the most affluent parts.  

Socio-Economic Deprivation: The level of child poverty in Haringey is worse than the England 
average with 26.1% of children aged under 16 years living in poverty.  
 

Sex, Girls and Young Women: 
49% of the 8-19 year old population of Haringey are female; 50.5% of Haringey residents are 
female.  
 
Young People undergoing Gender Reassignment: 
A surveillance study examining the incidence and clinical presentation of Gender Dysphoria in 
children and adolescents aged 4 to 15 years suggests an incidence of 1.6 per 100,000 in the 
UK. A significant limitation of this surveillance study is that it only captured data for those 
presenting between their 4th and 16th birthdays - meaning that it is not possible to comment on 
the incidence of gender dysphoria among 16 and 17 year olds, which referral trends to the 
service suggest have significantly increased the overall incidence rate. This figure only reflects 
those who presented to NHS paediatric or psychological services and not those who have 
chosen not to, or who have been unable to access this care. The figure does not reflect the total 
number who may have accessed their GP regarding their gender dysphoria, or include those 
who have elected to seek private support. 
 
 
Disabilities 
Census 2011 data indicates that 14% of the population of Haringey have their day-to-day 
activities limited a little or a lot due to a disability or long-term health condition 
 
Young People with Disabilities: 
Census 2011 data indicates that 4% of the under-24 population in Haringey have their day-to-
day activities limited a little or a lot due to a disability or long-term health condition. 
 
Black and Minority Ethnic Communities: 
Census 2011 data indicates that 65% of the population of Haringey are from BME communities 
which includes the GRT community  
 
Young People who identify as Black and Minority Ethnic: 
Census 2011 data indicates that BME communities form 80.3% of Haringey’s school children. 
 
LGBT Parents 
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A House of Commons Library briefing paper on Common Law Marriage estimates that in the UK 
in 2013 there were around 20,000 dependent children living in same-sex couple families. As of 
14 December 2017, there had been 2,807 reported adoptions by LGBT people in Great Britain. 
 
Lesbian, Gay and bisexual young people:  
Office for National Statistics data indicates that at a national level young people are more likely 
to identify as LGB than the population as a whole. Within the 16 to 24 year old category 3.3% 
identify as LGB, compared to 1.7% of the general population. The data also indicates that 
London has a higher proportion of residents identifying as LGB than the national population. 
 
Religion and Belief 
The Census 2011 show 45% of Haringey residents were Christian, slightly less than 48.4% in 
London overall. Second most common religion stated was Muslim (14.2%) followed by Jewish 
(3%) and Hindu (1.8%). 
 
Minority Religions and Beliefs: 
Census 2011 data indicates that 42% of 8-19 year-olds in Haringey are Christian, 23% are 
Muslim, 4% are Jewish, 1% are Buddhist, 1% are Hindu, fewer than 1% are Sikh, and 19% have 
no religion.   
 
Young women who are pregnant or have recently given birth: 
ONS data on under 18 conception rates in the year to September show an under-18 conception 
rate in Haringey 2016 of 20.3 per 1000 compared to the rate for London (17.9 per 1000) and for 
England and Wales (19.3 per 1000).  
 
Lone Parents 
In 2011 there were 10,647 lone parent households with dependent children. 92.7% of these 
were led by women. 7.7% of women in Haringey were lone parents in 2011. 
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4. a)  How will consultation and/or engagement inform your assessment of the 
impact of the proposal on protected groups of residents, service users and/or staff?  
 
Please outline which groups you may target and how you will have targeted them 
 
Further information on consultation is contained within accompanying EqIA guidance  

 
In order to ensure the communities involved and participation for understanding of the 
proposed provision, the Council will consult formally with residents, including families and 
young people, on the option of the advocacy contract as additional provision of services 
offered in the borough.  
 
The council will work with the National Traveller organisations for their collaboration and 
participation in consultation with the community.  The council is in process of establishing 
a partnership forum with key national GRT organisations as key stakeholders for ongoing 
engagement and feedback of provision for  Haringey Council awareness of the needs and 
wishes of the community, and how we continue to shape our offer to the community  to 
meet their identified needs and ensure that in addressing there needs that they are 
culturally appropriate.. 
 

4. b) Outline the key findings of your consultation / engagement activities once 
completed, particularly in terms of how this relates to groups that share the 
protected characteristics 
 
Explain how will the consultation’s findings will shape and inform your proposal and the 
decision making process, and any modifications made?  
 

 

 

 

5. What is the likely impact of the proposal on groups of service users and/or staff 
that share the protected characteristics?  
 
Please explain the likely differential impact on each of the 9 equality strands, whether 
positive or negative. Where it is anticipated there will be no impact from the proposal, 
please outline the evidence that supports this conclusion.    
 
Further information on assessing impact on different groups is contained within 
accompanying EqIA guidance  

 
1. Sex (Please outline a summary of the impact the proposal will have on this 

protected characteristic and cross the box below on your assessment of the overall 

impact of this proposal on this protected characteristic) 

The Council is committed to addressing the wide ranging needs of all young people in the 
community and ensuring there is an offer to meet these, in addition to signposting and 
supporting engagement with other facilities and services in the communities. 
.  
 

Positive x Negative  Neutral 
impact 

 Unknown 
Impact 
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2. Gender reassignment (Please outline a summary of the impact the proposal will have 
on this protected characteristic and cross the box below on your assessment of the overall 
impact of this proposal on this protected characteristic) 
 
We do not have local data regarding this children and young people with gender dysphoria 
in the GRT community. We do not think there will be specific impacts for this protected 
group: Haringey provision  will ensure that this group will not be subjected to discrimination, 
harassment and victimisation due to their protected characteristic. If any inequity in 
treatment is identified,LBOH  will take steps to rectify this and meet their needs. 
 
 

Positive  Negative  Neutral 
impact 

x Unknown 
Impact 

 

 
2. Age (Please outline a summary of the impact the proposal will have on this 

protected characteristic and cross the box below on your assessment of the overall 

impact of this proposal on this protected characteristic) 

There will be an opportunity for local young people and their families to engage in services 
that are hard for their engagement through the proposed provision of dedicated worker 
and availability of advocacy. However, the Council is committed to addressing the wide 
ranging needs of young people at risk and ensuring there is a comprehensive offer to 
meet these.  
 
 

Positive x Negative  Neutral 
impact 

 Unknown 
Impact 

 

 
4. Disability (Please outline a summary of the impact the proposal will have on this 
protected characteristic and cross the box below on your assessment of the overall impact 
of this proposal on this protected characteristic) 
 
There will be an opportunity in going ahead with the project reducing some negative 
impacts for local young people and their families. However, the Council is committed to 
addressing the wide ranging needs of children, young people and families in need of 
support and ensuring there is a provision available as an  offer to meet these.  
 
 

Positive x Negative  Neutral 
impact 

 Unknown 
Impact 

 

 
5. Race and ethnicity (Please outline a summary of the impact the proposal will have on 
this protected characteristic and cross the box below on your assessment of the overall 
impact of this proposal on this protected characteristic) 
 
There will be an opportunity in going ahead with the project  to challenge and overcome 
some of the barriers  for the community access to services .However, the Council is 
committed to addressing the wide ranging needs of young people at risk and ensuring 
there is a comprehensive offer to meet these.  
 
 

Positive x Negative  Neutral 
impact 

 Unknown 
Impact 
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6. Sexual orientation (Please outline a summary of the impact the proposal will have on 
this protected characteristic and cross the box below on your assessment of the overall 
impact of this proposal on this protected characteristic) 
 
We do not have local data regarding this protected characteristic.  
 

Positive x Negative  Neutral 
impact 

 Unknown 
Impact 

 

 
7. Religion or belief (or no belief) (Please outline a summary of the impact the proposal 
will have on this protected characteristic and cross the box below on your assessment of 
the overall impact of this proposal on this protected characteristic) 
 
 

Positive x Negative  Neutral 
impact 

 Unknown 
Impact 

 

 
8. Pregnancy and maternity  (Please outline a summary of the impact the proposal will 
have on this protected characteristic and cross the box below on your assessment of the 
overall impact of this proposal on this protected characteristic) 
 
The proposal will have a positive impact on parents through supporting families to engage 
with provision of health and wellbeing support services, including  for young people sexual 
health advice and guidance, subject to the outcomes of engagement and co-production 
with the community  and an assessment of local need and demand. 
 
There is a risk that pregnant young women may not engage with Health services  if the 
activities and services are not sufficiently accessible. LBOH  will work with stakeholders to 
co-produce an offer that will take into account the needs of pregnant young women as well 
as young women with newborn babies and children.  
 

Positive x Negative  Neutral 
impact 

 Unknown 
Impact 

 

 
9. Marriage and Civil Partnership  (Consideration is only needed to ensure there is no 
discrimination between people in a marriage and people in a civil partnership) 
 
People who are in a civil partnership will be treated the same as people who are married. 
 
 

Positive  Negative  Neutral 
impact 

x Unknown 
Impact 

 

 
10. Groups that cross two or more equality strands  
 
 
Traveller Roma and Gypsy  
The proposal will benefit BME young people by providing culturally appropriate, 
affordable, and accessible activities and delivering associated positive health and 
wellbeing and educational outcomes. 
 
Minority Religions and Beliefs 
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Minority Religions and Beliefs are over-represented among young people in Haringey. The 
proposal will positively impact these young people by providing culturally appropriate, 
affordable and accessible activities and delivering associated positive health and 
wellbeing and educational outcomes. 
 
Disabled Young People 
The proposal will positively impact young people with disabilities by providing support and 
signposting to  accessible activities and delivering associated positive health and 
wellbeing and educational outcomes. 
 
An action plan to ensure that these protected groups are engaged and benefit is enclosed 
in section 6b of this EqIA.  
 
 

Outline the overall impact of the policy for the Public Sector Equality Duty:  

• Could the proposal result in any direct/indirect discrimination for any group 

that shares the protected characteristics?  

• Will the proposal help to advance equality of opportunity between groups 

who share a protected characteristic and those who do not?   

This includes: 

p) Remove or minimise disadvantage suffered by persons protected 
under the Equality Act 

q) Take steps to meet the needs of persons protected under the 
Equality Act that are different from the needs of other groups 

r) Encourage persons protected under the Equality Act to participate in 

public life or in any other activity in which participation by such 

persons is disproportionately low 

• Will the proposal help to foster good relations between groups who share a 

protected characteristic and those who do not?   

 

  
The proposal will not result in any direct or indirect discrimination for any group that 
shares the protected characteristics.  
 
The proposal will help to advance equality of opportunity between groups who share a 
protected characteristic and those who do not, by enabling young people’s needs for safe 
places to go, a range of affordable and accessible activities, and health and wellbeing 
support to be met. BME communities and minority religions and faith groups are over-
represented among this age group and so will be over-represented among those whose 
needs will be met. 
 
 
The proposal will help foster good relations between communities by ensuring available 
and easily accessible provision for  children, young people and their families, including 
those with disabilities.  
  
 
 

 

6. a) What changes if any do you plan to make to your proposal as a result of the 
Equality Impact Assessment?  
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Further information on responding to identified impacts is contained within accompanying 
EqIA guidance  

Outcome Y/N 

No major change to the proposal: the EqIA demonstrates the proposal is 
robust and there is no potential for discrimination or adverse impact. All 
opportunities to promote equality have been taken. If you have found any 
inequalities or negative impacts that you are unable to mitigate, please provide 
a compelling reason below why you are unable to mitigate them. 

Y 

Adjust the proposal: the EqIA identifies potential problems or missed 
opportunities. Adjust the proposal to remove barriers or better promote 
equality. Clearly set out below the key adjustments you plan to make to the 
policy. If there are any adverse impacts you cannot mitigate, please provide a 
compelling reason below 

N 

Stop and remove the proposal: the proposal shows actual or potential  
avoidable adverse impacts on different protected characteristics. The 
decision maker must not make this decision. 
 
 
 
 
 

N 

6 b) Summarise the specific actions you plan to take to remove or mitigate any 
actual or potential negative impact and to further the aims of the Equality Duty   
 

Impact and which 
protected 

characteristics are 
impacted? 

Action Lead officer Timescale 

 
There is a risk that 
insufficient engagement 
and consultation with the 
Gypsy Roma and 
Traveller communities 
across Haringey could 
mean the offer have a 
potential negative impact 
on those with protected 
characteristics 
 
Age; Disability; Race; 
Religion or belief; Sex; 
Sexual orientation; 
Pregnancy and maternity 
 

 
Large-scale, collaborative  
consultation and co-
production activity together 
with National Traveller 
organisations  with the GRT 
community from areas 
across the borough, to 
include protected groups by 
targeting: 

- disabled children and 

young people and 

carers;  

- community groups for 

LGB children and 

young people; 

- Girls and young 

women 

- Adolescent pregnant 

women and mothers 

Pay due regard to 
consultation responses in the 
design of the provision of the 

 
Director for 
Children’s 
Services 
& 
Assistant 
Director for 
Early Help 
and 
Prevention 

 
Commence 
March/April 
2019 
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advocacy contract and the 
provision for the specialist 
worker proposed for support 
to GRT children and families. 
 

 
There is a risk that 
insufficient engagement 
with existing service users 
and wider organisations 
representative of the 
community including 
within the voluntary and 
community sector, that 
could result in services  
not being sufficiently 
responsive to the needs of 
the GRT families, children 
and young people.  
 
This would mean a lesser 
and less meaningful offer  
for GRT Families, children 
and young people  – 
particularly those with 
identify with more than 
one protected 
characteristic who have 
most to gain from an 
enhanced offer. It would 
also potentially enhance  
existing relationships 
between the communities 
and  other services locally, 
which may be more likely 
to be run by GRT 
communities due to the 
nature of the voluntary 
community sector in 
Haringey 
 
Age; Disability; Race; 
Religion or Belief; Sex; 
Sexual Orientation; 
Pregnancy and Maternity 
 
 

 
Meaningful engagement with 
providers of services for 
young people across the 
borough, to ensure that the 
provision forms part of an 
integrated, complementary, 
cross-borough offer for the 
GRT community   

Director for 
Children’s 
Services 
& 
Assistant 
Director for 
Early Help 
and 
Prevention 

 
Commence 
Mach/April 
2019 

 
 
Insufficient take up of 
provision by the 
community  , among 
whom young people with 
protected characteristics 

 
We will  deploy dedicated 
worker  to ensure that 
protected groups, particularly 
from the community have 
readily available access to 
information, support advice 
and guidance. 

 
Director for 
Children’s 
Services 
& 
Assistant 
Director for 
Early Help 

From April 
2019 
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are likely to be 
overrepresented. 
 
Age; Disability; Race; 
Religion or Belief; Sex; 
Sexual Orientation; 
Pregnancy and Maternity 
 
 
 
 
 

 
Action will be taken to 
address barriers to hard to 
engage service – for 
example, where travel is 
identified as a barrier for a 
protected group.  The 
provision will cover  
arrangements to overcome 
this. 
 

and 
Prevention 

Please outline any areas you have identified where negative impacts will happen as 
a result of the proposal but it is not possible to mitigate them. Please provide a 
complete and honest justification on why it is not possible to mitigate them. 

 

6 c) Summarise the measures you intend to put in place to monitor the equalities 
impact of the proposal as it is implemented:    
 

 
 
The Assistant Director for Early Help and Prevention will have ultimate responsibility for 
ensuring all consultation and engagement activities set out in section 6b are undertaken. 
 
CYPS will have responsibility for monitoring the membership of the provision  to ensure 
that children and young people with other protected characteristics benefit as much as 
children and young people without other protected characteristics. The Assistant Director 
for Early Help and Prevention will ensure that the provision address this through routine 
reporting and monitoring of locally collected statistics including: memberships; attendance; 
use of facilities and outcomes, reporting to the Children’s Improvement Board. An monthly 
l report will provide detailed breakdown of all aspects of outcomes, and related 
demographic information and equalities data.  
 

 

7. Authorisation   

                              
EqIA approved by   ........................................... 
                             (Assistant Director/ Director) 

 
 

 

8. Publication  
Please ensure the completed EqIA is published in accordance with the Council’s policy.  

 

 Please contact the Policy & Strategy Team for any feedback on the EqIA process. 
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Equality Impact Assessment 

Name of Project 

         

 

Service area responsible    

 

         

Name of completing officer 

         

Approved by Director / Assistant 

Director 

         

 

The Equality Act 2010 places a ‘General Duty’ on all public bodies to have ‘due regard’ to: 

- Eliminating discrimination, harassment and victimisation and any other conduct prohibited under the Act 

- Advancing equality of opportunity between those with  relevant ‘protected characteristics’ and those without them - 

 Fostering good relations between those with  relevant ‘protected characteristics’ and those without them. In addition the 

Council complies with the Marriage (Same Sex Couples) Act 2013. 

 

Haringey Council also has a ‘Specific Duty’ to publish information about people affected by our policies and practices.   

 

SEND Travel  Service Review
  Cabinet meeting date   If 

applicable 

Children and Young People 

Service

Vikki Monk-Meyer 

 

Date EqIA created 

 

January 2019 

 

Date of approval 
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All assessments must be published on the Haringey equalities web pages. All Cabinet papers MUST include a link to the web page 

where this assessment will be published. 

This Equality Impact Assessment provides evidence for meeting the Council’s commitment to equality and the responsibilities outlined above, for 

more information about the Council’s commitment to equality please visit the Council’s website. 

 

Stage 1 – Names of those involved in preparing the EqIA  

1. Project Lead  - Vikki Monk-Meyer  

2. Equalities / HR  - Ben Ritchie 

3. Legal Adviser (where necessary)  Ed Jankowski  

 

Stage 2 - Description of proposal including the relevance of the proposal to the general equality duties and protected groups. Also 

carry out your preliminary screening (Use the questions in the Step by Step Guide (The screening process) and document your reasoning for 

deciding whether or not a full EqIA is required. If a full EqIA is required move on to Stage 3.  

The Council currently funds supported travel arrangements for over 500 children and young people needing assistance to travel to their 

educational establishment. The Council also currently provides supported travel to around 150 adults who need assistance in travelling to adult 

care services. 

Supported travel arrangements can include (i) Haringey’s in-house transport service, (ii) commissioned transport services from external providers, 

(iii) provision of an escort, and (iv) support with travel arrangements on public transport.  

The Council has a statutory requirement to have a Sustainable Modes of Travel Strategy and a Transport Policy Statement in place.  

Nationally safe and efficient school transport and travel is a primary need for families of children with SEND. Locally we offer transport for children 
in line with our travel policy which includes the aspirations to promote independence as far as possible, whist ensuring children can attend to school 
in a timely way. The transport service has worked hard to implement new initiatives to support these aspirations, including travel buddies and 
independent travel training. As with many boroughs, the transport service is high cost for the number of children being transported. Currently 525 
children and young people receive the service. The demand on the service are increasing in line with our new statutory duties to transport young 
people if they remain in education, which means a new cohort are being transported who are between the ages of 19 and 25 years. The combination 
of the above has placed additional strain on the current service provision and budget, resulting in  both an overspend and also increased parental 
dissatisfaction.  
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We propose to review the transport service in terms of application of the policy, ways of communicating with parents, route planning and use of 
support staff (escorts) with a view to increasing the efficiency and increasing satisfaction whilst addressing the overspend. Work needs to be done 
in collaboration with parents and also other boroughs, in order to see if routes can be merged across borough boundaries. We have approached 
a provider of software and transport planning who is working with neighbouring boroughs who could help us review our local services.  

The Policy is intended to provide clarity for service users and their parents and carers as to the circumstances when access to supported travel 
will be considered, and to ensure that those with particular and significant needs are appropriately supported.  

The Travel Policy outlines how the Council will move towards a more consistent and equitable way of supporting people in the provision of 

Council funded travel. It is set out in two main sections: Children and Young people (0 to 18 years) (including continuing learners who started 

their programme of learning before their 19th birthday) and Adults with Learning Disabilities and Disabilities (with the exception of adults aged 18 

to 24 with a special educational need and/or disability who are in education or training (18 and older +). 

We have looked at an EQIA and found that the review will have no negative impacts on the families and children, and any recommendations for 
changes will be taken to the appropriate decision making bodies, including multi agency groups such as the SEND reforms group where parents 
are represented who can seek feedback from users of the service to help successful shape any proposed changes. 

References in this document to “parents” is to parents, carers or legal guardians 

Key Stakeholders 

• Those who have a special educational need and/or disability (SEND) and require travel assistance to access school or other educational 

services    Users of adult social care that require supported transport to access care settings 

• Parents of those children and young people with SEND or carers of those eligible for adult social care 
• Residential homes/supported living 

 

The Travel Policy and Transport Service Review intends to advance equality of opportunity by promoting independence and ensuring that all 

those who have a need for travel assistance are able to access the educational establishment or care service that meets their needs. 

  

Stage 4 – Scoping Exercise - Service data used in this Equality Impact Assessment This 

section to be completed where there is a change to the service provided 

Data Source  What does this data include? 
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List of those 

currently using 

supported 

travel services 

in Haringey 

Age break down of children and young people accessing supported travel: 

• 5- 9 year olds 19% 
• 10- 14 year olds 36% 
• 15 – 18 year olds 30% 
• 19 -25 year olds 15% 

 
List of those using SEND transport 

• Learning disabilities /Autistic 31% 
• Wheel chair user 13% 
• Cerebral palsy 7% 
• Down Syndrome 4% 

• Blind/visually impaired 4% 

• Various other disabilities 41% 

List of those using Transport accessing adult social Care 

• Learning disabilities 71.5% 

• Dementia 28.5% 

Haringey Joint 

Strategic 

Needs 

Assessment 

http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-

youngpeople/disabled-children-and-young-people  http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-

needs-assessment/adults-and-older-people/dementia  

http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/adults-and-older-people/jsna-

learningdisabilities  

 Stage 5a – Considering the above information, what impact will this proposal have on the following groups in terms of impact on 
residents and service delivery: 
Positive and negative impacts identified will need to form part of your action plan. 

 Positive Negative Details None – why? 

http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/health-mothers-children-and-young-people/disabled-children-and-young-people
http://www.haringey.gov.uk/social-care-and-health/health/joint-strategic-needs-assessment/adults-and-older-people/dementia
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Sex  

 

 The Transport Service Review is deemed 

to have no adverse impact on gender, as 

the policy is needs based and applies 

equally irrespective of sex. 

X 

Gender Reassignment  

 

 The Transport Service Review is deemed 

to have no adverse impact for residents 

who have undertaken gender 

reassignment, as the policy is based on 

needs and applies equally irrespective of 

gender characteristics. There is no 

indication that residents who have 

undertaken gender reassignment are 

treated differently under the terms of this 

policy or are disadvantaged compared to 

other groups by this policy, although we 

will continue to keep this under review. 

X 

Age  

X 

 The Travel Policy and Transport Service  

applies differently to children and young 

people who are in education from adults 

aged 18 or above eligible for Adult Social 

Care. This is because of the statutory duty 

on the Council to ensure that all children 

and young people can access education 

locally, and to ensure that complex 

disabilities or other factors do not present 

a barrier to this. For adults, the Council’s 

Travel Policy is there to assist those 

adults who cannot independently travel to 

adult care services. 

 



83 

 

Disability  

X 

 The Transport Service Review is deemed 
to have a positive impact upon residents 
with disabilities as it ensures that they are 
able to access schools/services which 
meet their needs and are not 
discriminated against by being unable to 
access them due to not being able to get 
there. 

 

 

Race & Ethnicity  

 

 The Transport Service Review is deemed 

to have no impact on residents of different 

races and ethnicity as the policy is based 

on needs and applies equally irrespective 

of ethnicity. There is no indication that 

residents of different races and ethnicity 

are treated differently under the terms of 

this policy or are disadvantaged compared 

to other groups by this policy, although we 

will continue to keep this under review.  

X 

Sexual Orientation  

 

 The Transport Service Review is deemed 
to have no impact on residents of different 
sexual orientations, as the policy is based 
on needs and applies equally irrespective 
of sexual orientation. There is no 
indication that residents of different sexual 
orientation are treated differently under 
the terms of this policy or are 
disadvantaged compared to other groups 
by this policy, although we will continue to 
keep this under review. 

 

X 
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Religion or Belief (or No Belief)  

X 

 The Transport Service Review takes into 

consideration children, young people and 

parent’s choice to apply for admission to a 

particular faith school, even if this is not 

the closest school to them by travel 

distance.  This will ensure that those 

children and young people who want to  

attend a faith school because of their 

religion/beliefs are not indirectly prevented 

from doing so because of proximity 

restrictions on travel support.   

 

Pregnancy & Maternity  

 

 The Transport Service Review is deemed 
to have no impact on residents who are 
pregnant or on maternity, as the policy is 
based on needs and applies equally 
irrespective of pregnancy/maternity. There 
is no indication that residents who are 
pregnant are treated differently under the 
terms of this policy or are disadvantaged 
compared to other groups by this policy, 
although we will continue to keep this 
under review. 

 

X 

Marriage and Civil Partnership 

(note this only applies in relation 

to eliminating unlawful 

discrimination (limb 1)) 

  The Transport Service Review is deemed 

to have no impact on residents who are 

married or in civil partnerships, as the 

policy is based on needs and applies 

equally irrespective of marital status. 

There is no indication that residents who 

are married or in civil partnerships are 

treated differently under the terms of this 

policy or are disadvantaged compared to 

X 
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other groups by this policy, although we 

will continue to keep this under review. 
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Stage 6 - Initial Impact analysis  Actions to mitigate, advance equality or fill gaps in information 

 The service review will not result in 

any direct or indirect discrimination 

to any of the protected groups.  

In particular, the review will help to 

advance equality of opportunity 

between those with disabilities and 

those without by continuing to 

ensure that those with disabilities 

are able to access services that they 

would otherwise be unable to access 

without travel assistance. 

Managing any future transition to alternative travel options  

There may be a risk of disruption if alternative travel options are not fully established before potential future 

changes to in-house travel services. We will therefore ensure alternative travel options are identified and 

fully phased in before  changing any of the current in-house supported travel services. We are actively 

engaging with the market around identifying broader range of transport options 

1) Factoring in the individual circumstances of carers and families  

We will ensure that carers and families’ situations will be an active part of the assessment around travel 

assistance 

We will also take into account families’ financial situation when making future travel decisions. We will 

ensure that we do not charge groups who can’t afford but require travel assistance  

2) Appeals process 

The new Travel Policy also introduces an objective appeals process for both children and young people 

and adults so that a travel decision can be challenged if service users or their carers believe it has been 

wrongly made.  

3) Information, advice and guidance (IAG) around travel options. 

The IAG service will be able to signpost to travel options. This will be through: 

• IAG Drop in 

• IAG Pop ups 

• IAG Outreach 

4) Safeguarding duties and ensuring risk assessment process is adequate  

5) We will ensure there are high standards governing travel risk assessments. We will ensure that those 

carrying out the assessments have the rights skills and experience. We will also monitor the consistency 

of the assessment approach taken 

6) Monitoring and evaluation 

Travel assistance will be monitored to ensure that there is enough capacity in the market to meet the 

demand. This will be done by the service as a matter of course and will also be monitored annually to 
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ensure that all protected group where eligible are receiving travel assistance and that there is no 

inconsistency in who receives this support. 

  

Stage 7 - Consultation and follow up data from actions set above  
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Data Source (include link where published) What does this data include? 

 

Consultation with key stakeholders will be part of 

the review.   

 

 

Stage 8 - Final impact analysis 

A final analysis of the impact of the review and recommendations will be completed. 

 

Stage 9 - Equality Impact Assessment Review Log 

         

Review approved by Director / Assistant Director 

         

Review approved by Director / Assistant Director 

 

 

 

Stage 10 – Publication 

 

Ensure the completed EqIA is published in accordance with the Council’s policy. 

 

 

 

Gill Gibson  

 

  Date of review 25/01/2019 

 

 

  Date of review  


